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1. Introduction to PayPal

Fast, easy and secure 
payments worldwide 
Ð with PayPal!

PayPal is a leading online payment 
provider that offers fast, easy and secure 
payments worldwide. PayPal is the most 
preferred way to pay online in a survey 
of online consumers in Australia (when 
compared to Visa or Mastercard; Nielsen 
Consumer Report 2H 2008). PayPal 
provides a cost effective online payment 
solution for every merchant, irrespective 
of their size or sales volume.

PayPal enables virtually anyone with an email address to send and receive money in real time and 
without sharing sensitive “ nancial details.

Company history and Þ  nancials

PayPal was founded in 1998 in the USA and has over 10 years of experience in the payments industry. PayPal 
began operations in Australia in January 2005. The key stats are:

€ More than 175 million PayPal customer accounts worldwide. 

€ More than 5 million PayPal accounts in Australia (as of November 2007).

€  Over 8,500 Australian merchants of all sizes accept PayPal (not including ebay.com.au), including merchants 
such as Harris Technology, Webjet, Flight Centre and ezyDVD.

€  Over 100,000 merchants accept PayPal worldwide, including, in the U.S., brands such as Dell, Ralph Lauren, 
Toys•R•Us and Virgin Mobile.

€  PayPal is available in 190 markets and supports payments in no less than 19 currencies including: U.S. Dollars, 
Australian Dollars, Euros, Pounds Sterling, Japanese Yen, Chinese RMB, Hong Kong Dollar, New Zealand 
Dollar, and Singapore Dollar. 

€  PayPal•s global Total Payment Volume in 2008 was over US$60 billion, up 27% year over year.
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